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Transforming Care
for our Growing Region

“When you give, you’re not just donating—
you’re helping build a stronger health care

system for all of us. One that can meet At some point, we all find ourselves in need of a hospital—whether for

the needs of our growing community with ourselves or someone we love. In those critical moments, our hospital is

compassion, dignity, and care. Your support here, delivering care, comfort, and expertise when it matters most. It

delivers the highest level of care close to home for anyone who walks

through our doors, including newcomers, visitors, and those facing
unexpected or ongoing health challenges.

means people get the help they need, close
to home, now and for generations to come.
We’re here for you—and so grateful that

Rl i e iati i | From birth to end of life, our hospital is here
€3N ICU for you—offering support and care every
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step of the way.

Nicole Robson, § For over one million people living south of the Fraser, that regional hospital in times

President and CEO, of need is Surrey Memorial Hospital (SMH). While there are many cities south of the

Surrey Hospitals Foundation Fraser, Surrey is set to become B.C.’s largest city. Its population is expected to

grow to over 785,000 residents by 2029, surpassing Vancouver’s population, and
by 2041, Surrey alone is estimated to exceed one million residents.

With this rapid growth, even more people will turn to SMH and its associated
facilities for emergency care, specialized treatment, and long-term support.
To meet this rising need, health care must grow alongside the region—through
life-changing programs, expansion of clinical spaces, and by equipping our
care teams with advanced tools, technology, and training.
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Building Health Care,
Together

Together with our incredible donors, Surrey Hospitals Foundation plays an integral role in expanding
services to help meet the growing health care demands of our region. For over 32 years, unwavering
philanthropic community efforts have ensured the delivery of vital health services, allowing Surrey’s
programs, initiatives, and facilities to grow into regional centres.

Now formally recognized as Surrey’s official health care foundation
serving patients south of the Fraser, the Foundation carries a vital
responsibility: To ensure equitable funding supports our hospitals and
facilities, strengthening public health care in B.C.’s soon-to-be largest city.
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There’s still more work ahead

The Foundation supports a wide
network of major health care
facilities, including:

Surrey Memorial Hospital (SMH): As the largest

of three regional hospitals in Fraser Health—Canada’s
largest health authority—our site plays a critical role in
delivering specialized care across the region. It operates
the province’s busiest 24-hour emergency department
and offers specialized care for children and youth,
including a dedicated pediatric emergency room

and Children’s Health Centre. SMH also provides
comprehensive services in maternal health, surgery,
chronic disease management, mental health, palliative
care, academic training, and more.

Jim Pattison Outpatient Care and Surgery

Centre (JPOCSC):

With more than 50 specialized health clinics, the facility
delivers vital outpatient services—from day surgery to
diagnostics—ensuring accessible, high-quality care for
the community. With 100 examination rooms and six
operating rooms, it has treated over 213,000 patients
annually since opening its doors in 2011.

Long-Term Care Homes: These facilities offer

24-hour support for adults and seniors with complex health
conditions. They include the Czorny Alzheimer Centre for
individuals with dementia; Laurel Place Care Centre, for
acute stroke rehabilitation; and CareLife Fleetwood, the
only care home in the region for ventilated patients. Each
site offers a warm, welcoming environment, supported by
ateam of dedicated caregivers who prioritize residents’
physical, cognitive, and emotional well-being.

to meet the needs of our growing region.
With your help, we can expand access to
life-changing care—for your loved ones,
your neighbors, and even yourself.
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How Can You

Make an Impact?

Our Pillars of Care

Our Pillars of Care offer you the opportunity to make a real difference in the areas closest to your
heart, as well as in the areas of our greatest need—where your gift can have the most immediate and
far-reaching impact. Each of the six pillars represents a health care specialty area and reflects the
care taking place across our hospitals, clinics, centres, and long-term care homes.

Women, Our Pillars of Care:

Children
and Youth

Mental
Wellbeing Chronic
Diseases and
Therapy

Research,
Innovation,
Education and
Specialized Training
Care,
Surgery
and
Outpatient
Care

Elder Care

You can help bring world-class health care close to home for residents

By contributing to any of these pillars, you
are supporting programs and services
that improve health and quality of life
for countless individuals and families.
Your generosity provides the resources
and capacity to meet urgent needs
as they arise, helping these areas of
care remain stable and responsive
within our evolving health care system.

living south of the Fraser—eliminating the need to cross multiple
bridges and ending the risk of being landlocked from life-changing care.

Chronic Diseases
and Therapy

Many people living south of the Fraser are managing one or more chron-
ic conditions—such as cancer, heart disease, respiratory

ilinesses, kidney disease, diabetes, and more. These lifelong,
progressive conditions require comprehensive, ongoing care. At SMH
and across its network of facilities, dedicated teams provide personal-
ized support to help patients manage their health, prevent complica-
tions, and improve their overall well-being.

With chronic conditions on the rise and Surrey’s
population growing rapidly, expanding services
and investing in advanced medical equipment is
more important than ever.

The city is also home to British Columbia’s largest South Asian
community—a population at increased risk for several chronic
illnesses. South Asian individuals are more likely to develop diabetes
and kidney disease, and up to four times more likely to experience heart
disease compared to the general population.

Your donation supports advanced treatments,
innovative research, and vital programs for chronic
disease care—helping speed up diagnoses and
deliver safer, less invasive care.
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You can also help expand
critical facilities—such
as Jim Pattison
Outpatient Care and
Surgery Centre—and
support the development
of new, state-of-the-art
centres, including:

« A stand-alone renal centre

o The first-ever cardiac
centre south of the Fraser




Women, Children

and Youth

Maternal and Women’s
Health Services

Surrey Memorial Hospital is the region’s leading
centre for women’s acute care, providing essential
support through some of life’s most vulnerable and
defining moments. Whether giving birth, managing
a high-risk pregnancy, or seeking preventive care,
women receive specialized support—tailored to
their unigue health needs. Programs and services
range from early screenings, labour and delivery to
post-partum support and neonatal intensive care.

Among these is the Indigenous Maternal Child
Health Liaison program, which works alongside
maternal care teams to incorporate traditional
birthing ceremonies—ensuring Indigenous
families receive care that respects their
traditions and values.

With over 6,000 babies welcomed each
year—enough to fill a kindergarten class
every 29 hours—expanding services for
women is critical.

Your donation helps fund services such as
maternity care, treatment for reproductive
health conditions, breast health care, access
to new medical equipment and essential

maternal health facilities including:

. Family Birthing Unit
. Neonatal Intensive Care Unit
. Specialized maternal and women health

clinics and programs

Children and
Youth Services

SMH is the only facility in the region with a dedicated
Pediatric Emergency Department for children aged
17 and under—delivering urgent, specialized care in
a setting tailored to young patients. For children who
require ongoing treatment and support for a wide
range of complex conditions, the Children’s Health
Centre offers an environment that meets their
medical, emotional, and developmental needs,

while also supporting their families. It includes
outpatient clinics, a pediatric oncology unit, and
pre- and post-surgical areas—all thoughtfully
created for children and youth.

50,000 1,200

Pediatric Emergency Visits Pediatric Surgeries Annually

Donor support also enables SMH to offer

holistic therapies like art, music, and physical
recreation—which help children express emotions,
reduce anxiety, and feel more at ease during medical
procedures. These programs, along with dedicated
play areas, create a calming environment that feels
less like a hospital. With your help, young patients
can build trust with their care teams, making
treatment less intimidating and supporting

stronger recoveries.

With 41% of B.C.’s children and youth living
in the Fraser Health region, accessible,
child-centered care has never been more

urgent.

Your support makes a lasting impact by
enhancing:

. Children’s Health Centre
. Pediatric mental health facilities and programs
. Dedicated children’s play areas



Mental Wellbeing

Over 75 per cent of mental health conditions
emerge before the age of 25, where untreated
cases often persist into adulthood. Surrey
Memorial Hospital provides vital acute mental
health services for children, youth, and adults—
ensuring those in crisis receive the care they
need when it matters most.

The hospital offers a range of therapeutic
activities that give patients creative outlets to
express emotions and develop strategies for
navigating distress. These include art, music,
pet therapy, vocational training, and multi-
sensory rooms. Without early intervention,
mental health challenges can become more
severe—impacting education, relationships,
and long-term well-being.

By making these services
possible, your support helps
prevent self-harm, reduce
readmissions, and ensure patients

receive continued care beyond the hospital.

Your contribution also helps provide new equipment,

and services to our facilities, including:

. The Child and Adolescent Psychiatric Stabilization Unit (CAPSU)
. Surrey Mental Health and Substance Use Urgent Care Response Centre

. Creekside Withdrawal Management Centre
. Timber Creek
. Surrey Youth Clinic
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Additionally, recognizing how vulnerable the
transition from hospital to home can be, the SMH
transition team offers critical follow-up support.
This includes medication management, doctor
appointments, school reintegration, and access
to social programs—ensuring care continues
beyond hospital walls.

For adults, SMH also provides B.C.’s
first-ever urgent care response
centre, focusing on mental health,
substance use concerns, crisis
management, and stabilization.

75%

of mental health conditions
start before age 25

Elder Care

As the population ages, more seniors are living

with complex physical, cognitive, and functional

challenges that impact their independence,
mobility, and overall well-being. Without the

right support, many face frequent hospitalizations,

isolation, and diminished quality of life.

b

By 2031,1in4
peoplein B.C.
will be over

the age of 65

Surrey Memorial Hospital and its associated
health care facilities offer a range of programs

and services to help older adults not only manage
health conditions, but also continue to live fully.
This includes long-term care homes designed to
promote comfort and belonging. These residences
feature communal kitchens, cozy living rooms,
and outdoor spaces with flowers, fountains, and
walking paths—elements that help residents feel
truly at home.

The region is also home to the only
specialized stroke rehabilitation unit
south of the Fraser, offering advanced
assessment, treatment, and education
to help patients recover close to home.

To meet the growing needs of our aging population,
donor support is essential. Your generosity will
help expand programs and services for seniors—
enhancing holistic activities, rehabilitation
therapies and palliative care. It will also help
strengthen long-term care facilities such as:

. Czorny Alzheimer Centre
. Carelife Fleetwood Residential Care
Laurel Place Care Centre



Specialized Care,
Surgery and
Outpatient Care

Specialized surgery plays a crucial role in helping patients regain mobility, sight,
and hearing, significantly improving their quality of life. SMH and JPOCSC are
proud to have world-class surgeons who perform nearly 46,000 surgeries
annually, with procedures at SMH spanning across 10 specialties.

46,000 | 10

Surgeries annually Specialties

Surrey Memorial Hospital also serves as a training ground for surgeons from around
the world and has evolved through innovative research to advance specialized
treatments for various conditions.

Your support equips Surrey Memorial Hospital and Jim Pattison
Outpatient Care and Surgery Centre with the latest technology for
better diagnosis and treatment, reducing complications, and recovery
times. You can also help advance pain management programs and
expand emergency care, ensuring high-quality care for patients during
their most vulnerable moments.

10 Specialties

Cardiac Surgery

(Blood vessels and Heart)

Neurological Surgery
(Nervous system, Brain, and Spine)

Plastic Surgery

(Reconstructive and
Aesthetic surgery)

Vascular Surgery -

(Urinary tract and Male %A A
reproductive organs)
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Research, Innovation, Together, We Can Achieve
Education and Training Extraordinary Milestones

At our hospital facilities your
donation will support:

SMH plays a vital role in training the next generation of medical staff. As a teaching partner with
the University of British Columbia, Simon Fraser University, Kwantlen Polytechnic University,
British Columbia Institute of Technology and more, SMH serves as a major hub for medical

education in the province. With a 125-seat UBC lecture theatre and a simulation lab, SMH 282 685 1 78,952
5

provides both classroom and hands-on training for every member of the clinical team.

in-patient visits emergency visits

With the upcoming opening of the SFU School of Medicine in Surrey City Centre in 2026,

SMH will continue to play a central role in academics and training, preparing the medical
staff of tomorrow.

50,000 pediatric emergency visits
10,702 newborn intensive care visits
46,000 surgeries

Your support is needed to fund innovative equipment, research
initiatives, educational programs, conferences, workshops,
simulation training, personalized medicine, and the application
of new discoveries into clinical practice.

By expanding and enhancing our academic teaching campus, we are not only H D 1
elevating clinical research and education, but also attracting and retaining ow to Donate coming soon=

world-class medical staff to deliver the best patient care close to home. . : :
Visit: surreyhospitalsfoundation.com

Call: 604-588-3371
Email: info@surreyhospitalsfoundation.com

Mailing Address:
Surrey Hospitals Foundation
13750 96 Avenue, Surrey, BC V3V 1Z2

The New Surrey Hospital
and 2nd Acute Care Tower

To meet the needs of our growing region,
Surrey Memorial Hospital is adding a
new acute care tower with more beds and
expanded services. Construction is also
underway on Surrey’s second hospital

in Cloverdale—a state-of-the-art, fully
electric facility that will transform patient
care across the region.

The future of health care in our region depends on
giving these students the best training and tools to
succeed—and your support helps make that possible.

More information to come.

: _ We, re here Your support today builds a
/ healthier tomorrow. Join us.
' for you.
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